data
30 years expertise in data manipulation
and processing

analysis

A recent survey revealed that 47% of direct mail sent to post boxes is addressed
incorrectly, and can account for 78,000 tons of landﬁll every year.
Here at FCS, we do our utmost to ensure that this never happens. From address
change and suppression options, to ﬂagging records for gone-aways, we can make
sure that your direct mail campaigns always reach the doormats of the right
recipients. Addresses are validated via the Royal Mail Postal Address File (PAF) to
ensure mailing accuracy.
Once the data has been through our various data cleansing processes we then begin to
segment it and analyse it for both lifestyle indicators and other information such as age,
gender and ethnicity, amongst others. It’s where the best creative ideas are generated.
In fact, data and its management and manipulation are at the heart of everything
we do. We have an excellent reputation for handling data from simple right up to
the very complex. We’re familiar with dealing with multi-page documents, multiple
letterheads, diﬀerent pack types, standard mail, sorted mail – and all in the same
application.
Every account manager at FCS has programming experience and the knowledge and
expertise to deal with any enquiry. In addition, with eight dedicated full-time
programmers, we oﬀer large volume data processing along with formatting and
structuring for all of your communications - mailing campaigns, letters, bills and so on.

Fully auditable
Using the latest data processing systems and software, we ensure that all of our data
services are fully auditable throughout every process. We’re conﬁdent that no matter
how complex a job may appear, we can provide the right solution at the most
competitive price. In short, give us any data format and we can convert it, print it and
format it for any print job you need.
All in all, the direct mail campaigns we create are driven by our data management
skills and are a wise investment of your marketing budget.

Want to ﬁnd out more?
For a free no-obligation analysis of your database, call FCS today on

0121 306 4300

Head Oﬃce: Wood Lane, Erdington, Birmingham. B24 9QL.
www.fcslasermail.co.uk sales@fcslasermail.co.uk

